
PRSD Survey Summaries 
2008-2009

Parent Survey



Parent Survey 2009
 Internally developed by committee
 Used major questions from Harris survey
 Online administration;Triple blind passwords
 Administered in June
 Notification letter mailed home first class
 Multiple email and K12 Alert follow-up reminders
 Added questions on PTA meeting time and topic 

preferences, Parent University topic preferences, 
and open-ended questions on solutions to student 
alcohol use, vandalism, and parking lot safety



Parent Survey Response Rate
 570 Valid Responses
 22% Response Rate: More than minimum 

required for 5% (+/-) margin of error with 95% 
confidence level
 2008: 27%
 2007: 24%
 2006: 16%

Breakdown by School Level (same as 2008)
 PRHS: 32%
 PRMS: 28%
 ELF: 40%

 2005:10% 
 2004: 11%



Satisfaction Responses

 Most responses on a scale of 1 to 5
 One: Unacceptable
 Two: Poor
 Three: Average
 Four: Good
 Five: Excellent



Satisfaction Results: 3-4-5
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Satisfaction Results: 4-5
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Communication Satisfaction 
Results: 3-4-5
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Elementary Teacher Satisfaction 
Results: 3-4-5
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Elementary Teacher Satisfaction 
Results: 4-5

50

60

70

80

90

100

Classroom
Teachers

Special Area
Teachers

2004
2005
2006
2007
2008
2009



MS/HS Teacher Satisfaction 
Results: 3-4-5
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MS/HS Teacher Satisfaction 
Results: 3-4-5
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MS/HS Extra Curricular Activities 
Satisfaction Results: 3-4-5
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District Administration Satisfaction 
Results: 3-4-5
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Building Administration 
Satisfaction Results: 3-4-5
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Building Administration 
Satisfaction Results: 4-5
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Building Clerical
Satisfaction Results: 3-4-5
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Building Clerical
Satisfaction Results: 4-5
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Special Services Satisfaction 
Results: 3-4-5
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Other Satisfaction Results: 3-4-5
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Overall Satisfaction Results
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Parent Satisfaction Trendline
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Timeliness of K12 Services

85.5%Text messages
96.6%Email messages
95.5%Phone messages

Percentage
Yes

Receiving messages 
in a timely way



K12 Phone Services

3.6%Not applicable
6.5%Would like more calls
1.7%Would like fewer calls

90.5%Used appropriately
PercentageAppropriateness of Use



K12 Email Services

6.5%Not applicable
5%Would like more Emails

3.4%Would like fewer Emails
87%Used appropriately

PercentageAppropriateness of Use



K12 Text Messaging Services

35.2%Not applicable
5.8%Would like more messages
3%Would like fewer messages

56.5%Used appropriately
PercentageAppropriateness of Use



Did Not Register for K12 Alerts

8.3%Not interested in receiving text messages 
from PRSD

19.4%Not familiar with text messaging so just 
signed up for phone and Email

0%Not interested in receiving Email from PRSD

0%Not interested in receiving calls from PRSD

27.8%Thought automatically registered

11.1%Was not aware service was available

PercentageReason for Not Registering



Preferred PTA Meeting Day/Time

Evenings

Afternoons

Mornings

188

45

106

Tue

193

47

95

Mon

198

44

112

Wed

90176

3051

75102

FriThurs

Respondents checked all that applied. Numbers reflect 
raw number of responses and not percentages

Will providing childcare enable you to attend meetings easier?
24% YES      76%  NO



PTA Meeting Topics

73%Information about school events

61%Information about NYS standards and exams

7%Other: “Outside topics such as drugs, alcohol, 
graffiti; Overview of clubs and extra curricular 
opportunities; Use email to communicate with us; 
Diversity training; School board meeting updates”

64%Information about PTA events/event planning

59%Information about school policy

84%Information about school curriculum

PercentageTopics of Interest (Check all)



PTA Fundraising

22%Entertainment Books

53%Local Store Discount Promotions

13%Other: “Green products and initiatives; Plant 
Sales; Cash donations; Golf outings; Dinner 
dance; Faculty vs. parent volleyball game”

18%Wrapping Paper Sales

50%PRSD Merchandise Sales

54%PRSD Clothing Sales

PercentageFundraising Type

Will attend Fashion Show
35% YES    65%  NO



Parent U Attendance 

23%Difficult to arrange due to childcare

13%Topics do not interest me

4%Other: Wish some would be in morning; Will go 
now that child is in HS

60%Conflict with family/home obligations

29%Conflict with work obligations

11%Do not know about them

PercentageIf not, why

Have Attended a Parent U
44% YES    56%  NO



Parent University Topics

38%Effective Discipline

27%Healthy Children and Families

33%School Transitions

40%Sending Your Child Off to College

31%Nutrition

59%Self Esteem for Children

60%Parent/Child Communication

37%Addictive Behaviors

PercentageTopics of Interest (Check all)



Parent University Topics

31%Safety

56%Academic Support

9%Teen Pregnancy

20%Depression and Teen Suicide

8%Other: “Bullying; Internet harassment; Recycling; 
Internet safety; Cell phone and texting; After prom 
activities”

4%HIV/AIDS Prevention

15%Diversity and Acceptance

43%Stress – Child and Parent

PercentageTopics of Interest (Check all)


